
 
TO: Users of Garmin panel-mount navigation systems using a 

Jeppesen NavData database 
DATE: December 09, 2019 
CYCLES: 1912 and until further notice 
SUBJECT: KSJC – SAN JOSE THREE DEPARTURE 
REVISION B: Clerical Changes 
 

 
AFFECTED PRODUCTS 
All Garmin panel-mount navigation systems using a Jeppesen NavData database are 
affected, except the CNX 80/GNS 480.   

 
DESCRIPTION 
The SJC3 Departure at Norman Y Mineta San Jose Intl (KSJC) is stored in Jeppesen 
NavData databases in a manner that does not correlate to the prescribed ground track of 
the procedure’s departure route description. 
 
PILOT ACTION 
Do not load or reference the SJC3 Departure in Garmin navigators when using a 
Jeppesen NavData database in cycle 1912 or later. 
 
RESOLUTION 
Garmin will remove the SJC3 departure from Jeppesen NavData databases by cycle 2001.  
Garmin will also explore data processing modifications that would re-enable the inclusion 
of the SJC3 Departure in a future database cycle.  In the meantime, the procedure will 
remain excluded indefinitely and will be noted as such on the Jeppesen NavData database 
exclusion list. 
 
 
 
 
 
 
 

WE STRONGLY URGE THIS INFORMATION BE MADE AVAILABLE TO APPROPRIATE CREW 
MEMBERS OR CUSTOMERS IMMEDIATELY! 

 
Garmin requests that the flight crew report any observed discrepancies related to database 

information.  These discrepancies could come in the form of an incorrect procedure, incorrectly 
identified terrain, obstacles, fixes, or any other displayed item used for navigation or communication 

in the air or on the ground.  Go to fly.garmin.com and select “Aviation Data Error Report.” 
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